Terms & Conditions
Check-in & Check-out

We maintain a Check-in time at 14:00 and Check-out time by 12:00 (noon)

This is consistent with norms Pan-India for all heritage properties

Kindly inform us of your estimated time of arrival to better prepare your stay.
Should you want to guarantee an early check-in, we would recommend booking
the night prior to your arrival

This is applicable for all bookings — individual or group
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Food & Beverage '

Vegan food Would nee speC|aI mstructlons and two ays prior notlce

No outside non-vegetarian foods are allowed

Breakfast is served from 08:00 to 10:00

Lunch is served from 13:00 to 15:00

Dinner is served from 20:00 to 22:00

Personal food and beverages are strictly not permitted on the hotel premises un-
less there is a dietary or medical requirement for the same

Inhouse guest rate: Breakfast - Rs. 250; Lunch — Rs. 650 and Dinner — Rs. 750
per meal. GST on actuals



Non-residents / Visitors can book their table offering meals at the following rates:
Breakfast — Rs. 300; Lunch — Rs. 750 and Dinner Rs 850. GST on actuals.

Weddings & Large Events

For Weddings & other large events the following payment schedule shall be appli-
cable:

- 30% of the gross total at the time of booking

- 50% of the gross total 60 days prior to the event

- 20% prior to the 7 days prior to the date of event in order to confirm the booking
- Additional services and extras at the time of checking out

The property can be exclusively booked for a Wedding or other celebratory events
at Rs. 5,00,000 (taxes extra) for on,ghtw h includes all outdoor, indoor
spaces'and rooms
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e AM BIHAR L PALACE

In cas damage is'done to the h p y sd ir stay the
responsibility for the damage shall be fixed on the guest who made the booking.

The palace management will determine the damage charges consistent with the
extent of item or structural destruction

Children & Extra Beds

We levy no charge for children below 5 years
50% charges of the actual adult room rate paid will be applicable for children be-
low the age of 10 years



Children above 10 years will be charged full adult rates
An extra bed can be provided for only in the room where space permits and at a
charge of Rs. 1000/- which includes breakfast

Photography / Videography

We do not provide any equipment nor do we guarantee the safety of unattended
equipment

Rates for fashion photography and filming are available on request

Drone videography will require special permission from the local authorities
Guests are permitted to hire their own photographers and videographers

We have empaneled photography essionals depending upon the requirements
of the guests especially withi wedw and fashion photography
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30% advance*paid will ined if cancelled"anytime befor days prior to the
event

In case of any cancellation the service tax on the advance will have to be retained
as it is to be paid by us to the authorities by the 5th of the subsequent month

ment policy:

Advance & Cancellation Policy for FIT / GIT (Regular bookings)

25% retained by us if cancelled / amended 15 days in advance
50% retained by us if cancelled / amended 7 days in advance



50% retained by us of the cancelled rooms if few of the total booked rooms are
cancelled / amended

100% if cancelled / amended 3 days prior to booking

Credit/Debit card cancellations will be charged 5% extra

For Groups / for Special Celebration Dates
(24th, 25th, 30th & 31st of December & Long weekends)

25% retained by us if cancelled / amended 45 days in advance

50% retained by us if cancelled / amended 30 days in advance

100% retained by us if cancelled / amended 15 days in advance or closer to the
Credit/Debit card cancellations will
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We provide whee Irassistance for mobility needs
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Right of Admission
As a private property the management and its staff are vested with the authority to

deny / limit admission to any person / people they attribute as a deterrent to the
ambience and environment maintained for the guests.



